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Inclusions in our national press ads in the Irish Independent & Irish Times.
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Brochure Inclusion

J

WEEE service inclusions in our Your New Home Essentials (August-September) supported by
extensive through the line campaign, 130,000 printed brochures distributed nationally through
the Irish Independent and 30,000 of each brochure distributed through our 23 stores nationwide
plus a digital brochure online.
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Email Marketing

J

Regular inclusion of WEEE
recycling service messaging in
our weekly marketing email to
our full database and re-mailed
to un-opens after 24 hours.
WEEE triggered email to all
Large appliance customers that
sign-up to receive email
marketing.
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SOC|aI Ca m pa lgnS * Targeted WEEE social campaigns across our social channels.

Collecting an order from your local DID Electrical store? Bring along Ordering a large appliance for delivery? WEEE Il take your old one away for
anything unwanted with a plug or battery and wese'll recycle it for free. &3 free. a Just make sure if's empty and disconnected, we'll do the rest.
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FOR FREE AT YOUR
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AA Need to dispose of a large or small appliance? , Pop into your local DID
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Recycle electrical items,
bulbs and batteries for free!

..find your nearest drop off
point at weeeireland.ie
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We’ll take your old
appliances back,
FOR FREE!

No Purchase Required

‘We'll take your old appliances
back, FOR FREE!

Y, No Purchase Roguired

Weee like to say binning
is sinning!

DID Electrical Learn More @)D Liked by carolynconway051 and 13 others

did.electrical Collecting an order from your local DID
O 19 1 Comment 4 Shares Electrical store? Bring along anything unwanted with a plug
or battery and weee'll recycle it for free. €%

didelectrical @DIDElectrical - Mar 18
Need to dispose of a large or small appliance? & Pop into your local DID
store and weee'll recycle it for free. % ; o s y
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old appliances to your
local electrical retailer.
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back, FOR FREE!
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Weee like to say binning
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& did.ie
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@D Liced by pmagees9 and 14 others @ Liked by katelyncook and 12 others
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Fesycla it tor fres, & with a plug or battery to any of our 23 stores nationwide?
—— Pop in and WEEE'll recycle it for free,. €%
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In-store

O FREE

RECYCLING

We'll take your old appliances
back, in store today!

e  Customer Receipts with WEEE messaging

DID Elecirical are proud to implement the WEEE Reguiations and
Bt bery Dir ective 1O ensure that your old 3pollances ane dsposed
of inasafe, comect manner recucingany harmfuleffectstotie
environment.
¥ youhave any electrical appliances that youwould ke to dispose
ofina sate, environment aly friendiy way, then feelfree to drop
them intoyour nearest DD Blectricalstore. Thereis no cost for
this service, and youdon't need o have made a prior purchase.
W waill b3k in allitypes of domestic apgiances Fom your washing
machines. dishwashers, cookers, freevers o your smaller
appiliances such as kettles, toasters, lagtops, power took, electric
toys. it has a plug or batteny — i can berecyched!

No purchase necessary

1f you have purchasedan Rem Ehat is Deng deivered we will
collect your old appliance also. t No adational ¢ osL. Your
ol SpPRAnCE MUSt De emptied, Ssconnected and defosted
(refrigeration oniy) whenthe deivery team arrives If your em is
Mot ready to e takenyow can drop it into your Iocal DID store or
we can arrange fior the delivery team to rel um i ct There isa
charge of £2499 for this ret um recyciing collecbion Servwce.
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W'l e yaur dd mpllmce Ifyou have cther appliances you wouldlike todspose of t may

Bk, inatam dayl e possible for these tobe collected Sso during uour delivery.

Please dheckwith the driver when he am ives. We will ways try

BNCSCCOMMOEL e SUCh Fequest. tRoughit wil e dependent on

availabiity. These ems will also need Wobe dsconnected and
emplied.
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We'll take your old appliances
back, in store today!
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New Collection & WEEE Storage Areas
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I n-store Large Format Vinyls.

FKKEL KELTLLING

We'll take your old appliances back, in store today!
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In'StO re -° LargeFormat Vinyls.
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Kilkenny Navan
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In-store FREE

RECYCLING

. . We'll take your old
Refreshed POS Posters in all stores appliances back.

in store today!

No purchase necessary

WEEE Recycle
anything witha

plug or a battery!
Ask staff for details.

Please remove your data!

DID accept no responsibility for any data or personal informiation on devices that are sent to us for recycling.
'We strongly recommendthat youfactoryreset on any equipment youare disposing of which has personal
information stored onit This includes but is not limited to Smart TV's, Wearables, Laptops, Tablets, Mobile

Phones and any other device that captures or retains your data.
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In-store — 5
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WEEE service messaging across all 23 stores nationwide. ) J"r

Wéshing Machines
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Bag for Life

 Service messaging inclusion on the DID Electrical bag for life, they are available for sale in all
stores, the bag incudes the WEEE logo & Free Recycling, we’ll take back your old appliance
for free
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In-store

« Reminders to our customers of our WEEE service at multiple touchpoints post-purchase.

il vodafone IE 3G 11:27 96% =

< e D) 3
= @ 1D We Deliver. We Install. We Demonstrate. @ I @ We Deliver. We Install. We Demonstrate.
It's been our name for over 50 years It's been our name for over 50 years
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Your DID Electrical order will be ) _
delivered Fri 15/11/2019, Hi David, )
between 10-1. If you have an Hi Clare,

old appliance to be recycled ; ) .
please ensure it is 1) Your delivery has been scheduled for 10/02/2019. You will receive a text message

disconnected 2) free of fixtures early on the morning of delivery with the 3-hour time slot allocated for your delivery. If
& fittings 3) defrosted & you do not receive your text message on the morning of your delivery call 01 625 0250

emptied, unless you have < . ; ) '
Vailed of our instaliation and our staff will be happy to give you your delivery information.

service. If you have any

Your order is scheduled for delivery today between 12p.m. and 3p.m.

To ensure efficient delivery let us know in advance if there are any access issues or
flights of stairs to accommodate.

queries, contact us on 01 To ensure efficient delivery let us know in advance if there are any access issues or
§250250 flight of stairs to accommodate. Removal of an old appliance: we’ll take your old Removal of an old appliance: we'll take your old appliance away and recycle it for free
appliance away and recycle it for free providing the old appliance is: providing the old appliance is: a) disconnected from the mains electricity and water
a) disconnected from the mains electricity and water supply; supply; b) free of all fixtures and fittings; c) completely defrosted and emptied of all

b) free of all fixtures and fittings
c) completely defrosted and emptied of all food, in the case of refrigeration products.

food, in the case of refrigeration products

Thank you,
DID Electrical Customer Support Team

If you have any queries, please contact us on 01 625 0250.

Thank you,
m Q) o DID Electrical Customer Support Team
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Online

*  Prominent WEEE recycling message across all pages of did.ie in the megamenu in our
delivery info and footer links with click through to the DID WEEE landing page. WEEE
inclusion in our Goggle AdWords search campaigns.

We'll take your old appliances back,
in store today!
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